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AOL  deal  stirs  up  antitrust  case 


Both  sides  in  trial  may  use  deal  as  leverage 


FASTER  DATA  WAREHOUSING 


Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort™  is  optimized  to  do  the  job  —  fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time.  To  arrange 
a  free  trial  or  for  a  free  copy  of  our  booklet,  “Six  Data  Warehouse  Tasks 
Made  Easier  with  Syncsort,”  visit  us  at  www.syncsort.com/b8cws. 


biggest 

and  best  Web  sites  use  Oracle. 


ORACLE 


Rating  intangibles  no  easy  task 


Rating  intangibles  no  easy  task 


►  Eli  Lilly  tests  value 
of  knowledge  reservoir 


Network  tools  focus  on  big  picture 


m  managers  updated  icoes  ttun  fiooaxponx: uicrepoflrd  ►  Software  audits  detail  costly  inefficiencies  the  only « 


We've  built 


our  enterprise  solution 


around ' 


your 
business. 


So  you  can 
build  your  business 
around 


your 
customers. 


Plat 


Introducing 

m. 


Clothes  maker  pressed  to  sell  on  Web 

►  AJ  LogoAthletic,  conflict  with  retailers  takes  back  seat  to  ramping  up  direct  Internet  sales 
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You  Need  Them 

Fast 

You  Need  Them 

Right 

You  Need 

CFO  Vision' 


the  timely  and  accurate  information  you  need. 

CFOVision  is  the  single  source  for  all  your 
key  business  information,  both  financial  and  rem¬ 


and  reporting.  It!s  never  been  easier  to  see  product 
and  customer  profitatity,  the  potential  impact  of  a 
reorganization,  or  key  performance  indicators— 
in  any  currency. 

Ybu  can  view  your  business  from  all  angles 
because  CFO  Vision  is  the  first  financial  consoli¬ 
dation  and  reporting  software  that  integrates 
flexible  multidimensional  analysis  (OLAP).  Al  from 
one  vendor. .  .SAS  Institute,  the  leading  name  in 
decision  support  at  more  than  29,000  companies 
worldwide  including  the  (fortune  100: 

For  a  closer  look,  give  us  a  call  or  visit  us  at 
www.saS.com/cfo 


fcTheSmar 
Manage  An 


Mter  years  of  struggling  to  manage  distributed 
networks,  network  managers  are  replacing  their 
hodgepodge  of  various  tools  and  piecemeal 
solutions  with  a  single,  integrated  network 
management  solution. 

One  that  can  manage  the  entire  enterprise 
and  ail  your  networks,  including  TCP/IP,  DECnet, 
PX/SPX  and  SNA. 

Only  Unicenter  TNG 
Oilers  End-lb-End 


Unicenter"  TNG  "  offers  automatic,  intelligent, 
object-oriented  network  management  that  en¬ 
ables  you  to  manage  proactively.  So  you  can  an¬ 
ticipate  and  solve  problems  before  they  happen. 

Unicenter  TNG  gives  you  a  single  point 


of  control  for  your  complex  and  heterogeneous  better  visualization  of  your  network.  And 

global  network.  Its  dynamic  auto-discovery  third-party  tools  such  as  element  manager 

ensures  that  your  network  configuration  is  integrate  with  Unicenter  TNG  through  its  of 
current.  The  Real  World  Interface”  allows  for  and  extensible  architecture. 


Symposium  is  a  portfolio  of  evolutionary  call  center  solutions  from  Nortel  Networks"  It  allows  your 
customers  to  contact  youT  business  in  a  variety  of  ways.  And  today,  that's  more  important  than  ever  when 
you  consider  that  at  least  70  percent  of  your  customer  interaction  comes  through  your  call  center*  -  making 
it  a  virtual  storefront.  Plus,  Symposium  not  only  provides  fax,  e-mail  and  Internet  access,  it  integrates  simply 
into  your  existing  network,  thanks  to  its  breakthrough  server-based  architecture  and  industry-standard 
platform.  So,  no  matter  how  your  customers  choose  to  visit,  Symposium  can  help  make  sure  they  always 
feel  welcome.  To  find  out  more,  visit  www.nortelnetworks.com/3YCP  or  call  1-800-4  NORTEL,  dept.  3YCP. 
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READY  PCs 


CHANGES  IN  MICROSOFT  LICENSE  LANGUAGE 


GLOBAL  INNOVATORS  SERIES 


COMPUTERWORID 


If  time  is  money  why  isn't  your 
network  up  and  running  all  the  time? 


AMERICAN  POWER  CONVERSION 


pm®«nrB 


The  cutting  edge. 

Forged  from  an  alloy  of  magnesium 
and  imagination. 


Why  are  corporate  Web  sites  so  hard  to  use? 


David  Moschella 


The  Massachusetts  Tech 
Corps,  Inc.  is  an  initiative 
of  the  Massachusetts 
Software  Council,  Inc. 


The  Massachusetts  Tech  Corps  was  launched  in  January,  1995  under  the  auspices  of 
the  Massachusetts  Software  Council.  The  Tech  Corps  was  designed  to  bring  individu¬ 
als  with  technical  expertise  into  the  schools  to  assist  with  technology  related  projects. 
Since  199$,  more  than  800  volunteers  have  helped  member  school  districts  in  areas 


For  the  1998-99  school  year  the  Massachusetts  Tech  Corps  has  60  member  districts 
and  five  Mentor  Districts.  Mentor  Districts  have  been  designated  because  of  their 
leadership  in  the  use  of  technology  and  volunteers  to  support  teachers  and  learning. 
These  districts  also  offer  their  expertise  to  help  other  Tech  Corps  districts  as  the  need 


The  Massachusetts  Tech  Corps  is  seeking  volunteers  for  member  districts.  The  list 
of  districts  needing  help  is  fisted  below.  We  encourage  you  to  register  electronically 
at:  http://www.masstechcorps.oig.  Additional  information  about  the  Massachusetts 
Tech  Corps  is  available  through  this  Website. 


The  Massachusetts  Tech  Corps  provides  you  with  a  way  to  share  time  and  talent 
with  your  local  school.  Through  the  Tech  Corps  you  are  able  to  give  something  back 
to  your  community  and  have  a  positive  impact  on  kids,  schools  and  education  in 
Massachusetts.  As  a  Massachusetts  Tech  Corps  volunteer,  you  will  be  part  of  a  state¬ 
wide  organization.  You  will  be  able  to  meet  with  other  volunteers  from  around  the 
state  at  Tech  Corps  events,  leant  about  projects  in  other  districts  through  our  news¬ 
letter  and  website,  and  feel  part  of  an  organization  that  is  making  a  difference. 


We  look  forward  to  hearing  from  you! 


JOIN  THE 

MASSACHUSETTS  TECH  CONK 

A  Partnership  Between  the  Information  Technology  Industry  and  Education 


The  Massachusetts  Tech 
Corps;  Inc.  is  an  initiative 
of  the  Massachusetts 
Software  Council,  Inc. 


JOIN  TIE 

MASSACHUSETTS  TECH  CORPS 

A  Partnership  Between  the  Information  Technology  Industry  and  Education 


Why  should  you  become  a 
the  Massachusetts  Tech  Corps’ 

Because  the  Mass  Tech  Corps  has  a  special 

in  more  than  60  schools  districts  across 
Massachusetts,  die  Tech  Corps  is  able  to 
“plug*  you  in  to  interesting  projects  with 
schools  that  are  ready  to  use  your  exper¬ 
tise.  Technology  in  schools  is  still  a 
“needy"  area,  and  the  expertise  you  bring 
will  produce  dividends  right  away. 


The  Massachusetts  Tech  Corps  was  launched  in  (anuary,  1995  under  the  auspices  of 
the  Massachusetts  Software  Council.  The  Tech  Corps  was  designed  to  bring  individu¬ 
als  with  technical  expertise  into  the  schools  to  assist  with  technology  related  projects. 
Since  1995,  more  than  800  volunteers  have  helped  member  school  districts  in  areas 


For  the  1998-99  school  year  the  Massachusetts  Tech  Corps  has  60  member  districts 
and  five  Mentor  Districts.  Mentor  Districts  have  been  designated  because  of  their 
leadership  in  the  use  of  technology  and  volunteers  to  support  teachers  and  learning. 
These  districts  also  offer  their  expertise  to  help  other  Tech  Corps  districts  as  the  need 


The  Massachusetts  Tech  Corps  is  seeking  volunteers  for  member  districts.  The  list 
of  districts  needing  help  is  listed  below.  We  encourage  you  to  register  electronically 
at  http://www.masstechcorps.org.  Additional  information  about  the  Massachusetts 
Tech  Corps  is  available  through  this  Website. 

The  Massachusetts  Tech  Corps  provides  you  with  a  way  to  share  time  and  talejnt 
with  your  local  school.  Through  the  Tech  Corps  you  are  able  to  give  something  back 
to  your  community  and  have  a  positive  impact  on  kids,  schools  and  education  in 
Massachusetts.  As  a  Massachusetts  Tech  Corps  volunteer,  you  will  be  part  of  a  state¬ 
wide  organization.  You  will  be  able  to  meet  with  other  volunteers  from  around  the 
state  at  Tech  Corps  events,  learn  about  projects  in  other  districts  through  our  news¬ 
letter  and  website,  and  feel  part  of  an  organization  that  is  making  a  difference. 


We  look  forward  to  hearing  from  you! 


13  different  ways. 


HYPERiON 


Corporate  Strategies 


Will  Web  replace  catalog  sales? 


Snapshot 


Your  search  is  over. 


IT 


Internet  Commerce 


"szzzs?  Michelin  links  dealers 

•  Automatically  notify 

courees^they  ►  Web  site  frees  access  HBHHHHHHH 

need  to  take  to  accounts.  Orders  ■  ^  ,  _ ,  t-‘\  .  .J. 


NT  Workstation: 
4.0  Now  or 
5.0  Later? 

Pushing  the 
Limits  of  NT’s 
Web  Capabilities 

The  Ins  and  Outs 
of  NT  Security 


H 


NT  5.0  is  touted  as  the  operating  system 
of  the  future.  But  should  you  install  NT 
4.0  first?  By  Michael  Desmond 


Someday,  Jerold  Schulman  may  reap  the  ex¬ 
pected  benefits  ofWindows  NT  5.0.  But  by  last 
March,  he’d  grown  tired  of  waiting.  That’s 
when  he  broke  down  and  upgraded  his  three 
office  PCs  to  NT  Workstation  4.0.  His  network 
server  already  was  running  NT,  but  the  Alpharetta,  Geor¬ 
gia-based  software  reseller  kept  two  Windows  95  ma¬ 
chines  and  one  Windows  3.1  system  to  troubleshoot 
problems  for  customers  using  those  operating  systems. 
But  enough,  Schulman  decided,  was  enough. 


Armed  with  extra  security  measures,  the  USS  Blue  Ridge 
takes  NT  on  board.  By  Bob  Brewin 


IN  THE  EVENT  OF  A  CRISIS, 

the  commander  of  the  U.S. 
Seventh  Fleet  doesn’t  need  to 
leave  the  stateroom  of  his 
ship  sailing  off  the  coast  of 
South  Korea  to  determine  the  loca¬ 
tion  of  U.S.,  allied,  or  foreign  forces 
in  his  area  of  operations.  Instead,  on 
board  the  USS  Blue  Ridge,  Vice 
Adm.  Walter  Doran  sits  down  at  his 


workstation  hooked  into  the  ship’s 

Secret  Local  Area  Network,  pops  H  %^;i 

open  the  C2PC  (Command  and 

Control  PC)  application,  and  views  S 

a  smart  map.  This  gives  him  near  •■"i11  '*  \ 

real-time  tracking  data  of  friendly  i  x 

and  potentially  enemy  ships,  air- 


craft,  and  troops  in  the  immediate 
area  of  the  Korean  peninsula.  n*  N.vy  is  uk 


NT  Server  and  Tour  Network 


While  NT  Server  has  proven 
itself  useful  in  key  areas, 
getting  it  to  work  with  other 
environments  can  be 
frustrating  and  costly.  Plan¬ 
ning,  third-party  software, 
and  outside  help  can  ease  the 


burden.  By  Christine  Burns 
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Winner  of  the  Database  Race. 


Ever  wonder  if  there  might  be  a 
new,  powerful  and  easy-to-use  database 
management  system  that  can  solve  your 
performance  and  scalability  problems? 

It's  called  Cache  -  the  "post-relational" 
DBMS  that  offers  advanced  object  technol¬ 
ogy,  Web  connectivity  and  faster  SQL 
performance.  Cache  can  do  so  many 
good  things  that  It  has  won  a  prestigious 
international  award  as  “the  most  exciting 
new  database  product". 


Cache  is  already  in  use  today 
dreds  of  enterprises,  ranging  fron 
entrepreneurial  companies  to  the 
largest  client/server  network. 

Cache  is  the  latest  database  t 
from  InterSystems,  the  worldwide 
high  performance  database  product 
transaction  processing,  with  over  2 
users...  and  20  years  of  database  ei 


£  CACHE 


Post-Ru 


'  Help  consolidate  data  from  multiple  sources 


A  cure  for 
warehouse 
headaches? 


JVC  sales  reps  laud 
automation  software 


Software 


Briefs  Data  warehouses 
make  ERP  whole 


Around  the  globe,  it's  the 

best-known  brand 

in  technology  publishing 
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biggest  challenges  is 
monitoring  and  manag- 


Hitachi,  Sun  offer 
midrange  storage 


►  Fibre  Channel 
systems  cost  $jjK  to 
%rj gK,  support  NT 


Hh  reviews  LapLmk  Professional  7.5 

3  More  power,  efficiency  in 
dial-up  software  package 


Briefs  pci-X  ups  the  ante  on  buses 


Servers  &  PCs 


►  ijj-MHz,  64-bit  path  would  best  competition 


of  PCI.  and  one  of  our 


CC:MAIL 


HOW  DO  WE  LOVE  THEE? 
LET  US  COUNT  THE  WAYS. 


Managing 


Dana  Mead's 

NEW  MISSION 


TENNECO'S  CEQf  EVEALS  HIS  IT 
STRATEGY  FORIIlPING  THE.ONCI 
MIGHTY  CONGMERATE  Sli|PE  Ul 
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COMPUTERWORLD 
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icrosoft’s  dominance  in  operating  systems 
represents  a  new  threat  to  the  national 
security  of  our  information-based  society. 


Sometimes  the  only  things  we  catch  are  great  ideas.  Like 
making  Microsoft®  SQL  Server™  7.0  work  for  the  enterprise. 

Introducing  the  biggest  database  ever  to  run  on  SQL  Server  7.0.  More  than  two  terabytes  of  data  mining 
information,  it's  the  heart  of  our  Customer  Behavior  and  Profitability  application.  It  helps  banks  know  which 
customers  are  buying  which  products.  Developed  on  Unisys  enterprise-class  servers,  it  uses  our  know-how  in 
running  big  databases  to  help  banks  capitalize  on  the  power  of  SQL  Server  7.0  and  Windows  NT.*  Which, 
in  turn,  helps  them  land  more  of  their  customers'  assets.  To  find  out  what  data  mining  on  an  enterprise 
scale  could  mean  for  your  company,  stop  by  our  Web  site.  And  catch  a  free  demo.  www.unisys.com/SQL7 


UNISYS 


We  eat,  sleep  and  drink  this  stuff. 


9  IDC 


Would  you  rather  be  watching  a  DVD  movie  on  a  big  plasn 
screen,  reading  a  newfangled  electronic  book  or  swapping  < 
drives?  We  know  that  database  development  tools,  Web  sei 
storage  management  can  be  dry,  dull  —  and  necessary.  Bu 
fun?  Nah.  Check  out  the  40  or  so  cool  gadgets,  games  and 
gizmos  that  we  brought  into  our  offices  to  play  with.  (Hey, 
to  have  fun,  too!)  Some  of  our  favorites:  The 
latest  in  Clobal  Positioning  System  technol-  v 

ogy,  a  digital  video  disc  player  and  new  dis-  |  ^ 

plays,  an  affordable  digital  camera  and  the 
latest  games,  including  this  year’s  hot  new 
title,  Trespasser. 


Review  Center 


SO,  WOULD  YOU  RATHER  BE  PLAYING 
GAMES  OR  WRESTLING  WITH  SQL? 


D2  TURNS  MIND  NUMBING  COMPLEXITY  INTO  A 
COMPETITIVE  ADVANTAGE.  ISN’T  THAT  THE  OBJECT? 

It’s  really  a  no-bfainer.  When  your  data  support  needs  are  too  complex  for  a  RDBMS,  you  need  an  ODBMS. 
Cjw  Something  that  will  simplify  your  life. 

System*  That’s  where  02  comes  in.  02  models  data  directly,  without  setting  limits  that  complicate  your  applications. 
It  lets  you  streamline  development  of  workflow,  spatial,  PDM  and  other  complex  applications.  And  02  eliminates  wasted  time 
wrestling  with  an  underpowered  database,  so  you  can  focus  your  attention  on  out-thinking  the  competition. 

Making  the  complex  more  manageable  is  what  Ardent,  a  top  100  software  company  with  a  global  network  of  valued 
partners,  does  best.  For  more  examples,  visit  www.ardentsoftware.com  or  call  1-800-966-9875. 


Ardenf" 


In  Depth 


STILL 


IT  managers  and  staff  alike  agree  that 
their  salaries  have  increased  this  year. 
Some  say  huge  salary  expectations  are 
inflated;  others  say  the  pay  isn’t  enough 
to  cover  the  long  hours,  high  stress  and 
tremendous  responsibility. 


By  Alice  LaPlante 


STINKS? 


Member  NfiCCB 


Remember  How  Good 
It  Felt  To  Play  A  Key  Role  In 
Buildinfl^ttmething  Great? 


I  M 


skills,  experience  ai 
you,  confidentially, 


Career  Central 


When  was  the 
last  time  a  great 
job  found  you? 


That's  what  we  thought.  You  already  know 
Computemorld  as  a  great  resource  tor  career 
opportunities.  Now  we  re  bringing  you  Coraputerworld 
Career  Central,  the  service  where  the  jobs  find  you. 


/Trans.  Ltd, 
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When  was 
the  last  time 
a  great  job 
found  you? 

That’s  what  we  thought. 


You  already  know  Computerworld  as  a  great  resource  for  career 
opportunities.  Now  we’re  bringing  you  Computerworld  Career  Central, 
the  service  where  the  jobs  find  you. 

If  you’re  a  software  development  professional,  visit 
www.computerworidcareers.com,  fill  out  a  Member  Profile  and 
submit  it.  We'll  find  jobs  matched  to  your  skills,  experience  and 
preferences  and  send  them  to  you,  confidentially,  via  e-mail. 
Computerworld  Career  Central  is  the  hassle-free,  cost-free, » 
the-work-so-you-don't-have-to  job  matching  service  that  won 

You  work  hard  enough.  Go  to  www.computerwortdcareers.com 
us  do  the  rest. 


COMPUTERWORLD 

^  Career  Central’ 


These  positions  &  more  are 
waiting  for  you _ 

data  analyst*  NT  consultant ‘technical  specialist*  project 
leader  •  NT  specialist  •  programmer  analyst  •  MS  certified 
trainer  •  project  manager  -  year  2000  •  database  adminis¬ 
trator  •  unix  systems  administrator  •  data  analyst  •  NT  con¬ 
sultant  •  technical  specialist  •  project  leader  •  NT  special¬ 
ist  •  programmer  analyst  •  MS  certified  trainer  •  project 
manager  -  year  2000  •  database  administrator  •  unix  sys¬ 
tems  administrator  •  data  analyst*  NT  consultant ‘techni¬ 
cal  specialist  •  project  leader  •  NT  specialist  •  programmer 
analyst  •  MS  certified  trainer  •  project  manager  -  year  2000 

•  database  administrator  •  unix  systems  administrator  • 
data  analyst  •  NT  consultant  •  technical  specialist  •  project 
leader  •  NT  specialist  •  programmer  analyst  •  MS  certified 
trainer  •  project  manager  -  year  2000  *  database  adminis¬ 
trator  •  unix  systems  administrator  •  data  analyst  •  NT  con¬ 
sultant  •  technical  specialist  •  project  leader  •  NT  special¬ 
ist  •  programmer  analyst  •  MS  certified  trainer  •  project 
manager  -  year  2000  •  database  administrator  •  unix  sys¬ 
tems  administrator  •  data  analyst  •  NT  consultant  •  techni¬ 
cal  specialist  •  project  leader  •  NT  specialist  •  programmer 
analyst  •  MS  certified  trainer  •  project  manager  -  year  2000 

•  database  administrator  •  unix  systems  administrator  • 
data  analyst*  NT  consultant ‘technical  specialist*  project 
leader  •  NT  specialist  •  programmer  analyst  •  MS  certified 
trainer  •  project  manager  -  year  2000  •  database  adminis¬ 
trator  •  unix  systems  administrator  *data  analyst 
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RECRUITING 

CONFERENCE 

COMPUTERWORLD 


Desert  Springs  Marriott 
Palm  Desert,  California 


Jt  is  our  pleasure  to  cordially  invite  you  to  ... 

ArfttWaiLSeirtRrar  " 

Sponsored  by  . 

CflPf  ♦  COSI  AAlicomp 


Cluster-Ready 
Dual  l  lira  SCSI 
RAID  lor  l  NIX 
and  M  ser\ers 


How  to  contact  Computerworld 


